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1.1

1.2

Introduction
3030

In Compliance with the Master Direction — Non-Banking Financial Company — Housing Finance

Company (Reserve Bank) Directions, 2021 as issued by RBI on 17™ February 2021, the Board of

Directors of the Company has revamped the “Fair Practice Code” to provide transparency in

business dealing with the customers of the Company, which came into force with immediate effect.
173 F20,30 202150 80D BRTRIT So” 0° B, BF"-To* maso&on‘ B 00,0 BoB)-

B0 F;ToxF, BoB) [OIFE 239,0%° 18,88~ , 20218, TN, BoaBJab M,@STR oI DAIITF
&SH0BY @0BBEBZARY, WBNTeD BoBAab BSBEB Aee 33 ShodPodw « Feo® mJéé e BeeT ”
o, S0R,033, ath Bgedod 01t 2083 .

As part of the best corporate practices and in line with the amendment in the guidelines issued by
the RBI from time-to-time Tyger Home Finance Pvt. Limited (THFPL) has compiled Fair Practice Code
(Code) and has been approved and adopted by the Board of Directors of the Company with
immediate effect.

VB St Tets es3THBNY enimeN Fore Fow Fowd, BTV @RIAAT SronrdeBdndOs ‘Bc’ga&ﬁ

ebroeassen £3,10° Beedr Bt a-gédeea‘ OV [“L3RTF AT Heo® m_)az?z, e Bred® emg(
FoBAIT Horte BZes wo0rie ¥PHBER o BoBA0b BSBEB HoBRD Aer3BD 9 edITIT
Bore ¥Y3BIBR0BTIT.

The said code deals to promote good and fair practice, increase transparency, encourage market
forces; promote a fair and cordial relationship between borrower / Customer and the Company and
to foster confidence of the customer in the housing finance system of the Company. The Code has
the following key elements.

S5 FReT LB TY0haS SITHARY, PVSeRTL, HITBIESIADRY, BT, Weseesr
WONYRY, 89S 03D FBHODST; TWMeT/MYBBT Torte S0BIW SW Db Horie
JTFE oI FooRBRY, VBB DBT Forie BoBAA HROMT FTRf, SBINY MBIV
QDY) BpedDBT. Zpetd YN Bzwa) BoBNYIY Beod3.

Objectives :
BUZRBNR):

e To promote good and fair practices by setting minimum standards in dealing with
customers;

o MEZLRODT JBBODZN BIF WOSTORNTRY, ANOBBDS Swewd VB Tarte
V9,03,00233 3ITHMYRY, LVBLIDIT;

e To increase transparency so that the customer can have a better understanding of what
they can reasonably expect of the services;
e MIBD IJeBNVod JDouTmeN OIR, AdeFJWID Q0BT W} LB

SRWBPZDRY, TR0V HITBBESIADRY, T3 DITD;

e To encourage market forces, through competition, to achieve higher operating
standards;

. ema;é Soadyer23dmod dmaidodm?dg( TR, JFradh Jwews, yadres éfaemcmeédg(
%EG‘?\)&)@)@@
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To promote a fair and cordial relationship between customer and THFPL; and

METBD Tarie BaFar'dac SBS FJy0lewdd Toie IS FoOTDY,
PUBEIDID; Borie

To foster confidence in the housing finance system.

BPIOMT B0, FITWO T ITR) FWBDDD.

13 Application of the Code
BReTF B0rR YIS

All parts of this Code shall apply to all the products and services whether they are provided
by THFPL across the counter, over phone, by post, through interactive electronic devices, on
the internet or by any other method

85 BRLFR QU WIMNW LBFam'droB  B0t0°eR038,58pe S0, ©odd Bwewss,

ﬁomméﬁ oejzsagct)a‘ TIFING LB, %zoeso‘ﬁw‘ﬁeg BT ARYTE VBT AP ONT
BB WTBNTIIT DY TYTWE W Torte JFeSnon =,dDST.

The code shall be applicable across all aspects of operations including marketing, loan
origination processing and servicing and collection activities. Our commitment to Fair
Practice Code would be demonstrated in terms of employee responsibility, efficiency,
monitoring and auditing programmes training and technology

Sredrelont,Tow Swew ZZoh Dorte JeS Torte Tor@me WBDSIBNYRY wPrieod
So0irerddEny ouy @odrivedod 8 Zeed WFPdRDTT. Feof Ty e’ BeerTi I,
WZB0DRY, TBTT 2e3ewy0, BB, ed23908 Horie I3 BOHReET FoodheZT 3Tefed
Torie S0325eRT IRALTY FTBdeTBIHSTS.

Through regular training programmes, meeting, seminars, circulars and other modes of the
communication employees would be made aware of the code so that there is a strong
commitment for fair and quality lending and efficient and fair services

ADB 33eied BN, Dee3orn’, 0TI, DBRLSNW Tore FoTBIT *ST3
ADINY Swewd FPBTOrT Beer'S Wil wOSR BweBJUerb3d) ¥B0B Tyaleed3
Borte MBIV Tov FTarie BF Borie D9;0des3 JeaSriPMeN wumd WFS WIS,
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14

15

Commitments

wgBriw

THFPL shall adhere to this code to act fairly and reasonably in all dealings, on the ethical

principle of integrity and transparency, to meet the standard practices prevalent in the
housing finance industry.

BRI 5,0, emd?sdocﬂeg BIOBTODS Jyeed3 eﬁaédﬁrw@( FpT e, IS
TNR DICBBEB3AD ﬁéés 3?3;3 d)ed,camm dédmdﬁ?eg méo;boinémﬁ TN
JDHotTereN So0DEADEHLTVLD BNRFIT AN B Beed B, DOWIT .

THFPL would provide clear information, without any ambiguity, to the customer in
understanding:

My@B0M FeTBBRNTO, WWodTe VVFIWVT , FF B7ob3aDRY, ez’ dg’daes
0WBNDIA:
Products and services together with its terms and conditions including interest and service
charges.

08 dorte Jewe muﬁnv@( w¥iRod ©ET AR Torte AwodSnRYe obr =9, Bds N
oM JeINWR.

Benefits available to customer
n@,ﬁsaﬁ e)ejascﬁd)d E‘_),oi/aea’aaiﬁw

THFPL will deal quickly in correcting mistakes, if any, and attend to customer’s Grievance
grievances in light of the objectives of this code.

B BRES emciae?iﬁ%’ﬁg( NRIBOED BP0 BB IFFID BN AeYWerTe VT,
@d@( JOBBDTIY B 0BToN FoohE ATFHIBT , Torte MNyBIT &od)éfadérﬁ?é?\i&
BOBODEA.
THFPL shall treat all personal information of customers as private and confidential and shall
not divulge any information to third person unless required by any law or Government

authorities including Regulators or Credit agency or where the sharing of information is
permitted by the customer.

BOFITF O MYBET DU ;0088 Teb3ody WFNABADLSE Torte PITNHIT
20 BONSBE Torte APoBBD BTD FREF HBAWRY wUrtEomD ZIreRD BT
R5ord TREITMW LriZBRTE BT VT MTED Tk, BouEAYL
ORDHATT BT FeCRe T3t BLSWRY, WHTONBBRDDY

THFPL would provide, on request, copy of the Code to the existing borrowers and new
customer prior to commencement of business transaction.

B0 0TI DBIT SR DTNV SRV BAB,BOTHE ToLMITD T BRI
Mo,®BOT Beeds Z3oh,, Beed3od Hedrt , wBNDST.

THFPL shall not discriminate its customers on the basis of age, race, caste, gender, marital
status, religion or disability including impairment of vision. However the distinction if any,
as mentioned in the loan products, shall continue to apply on the grounds of underwriting
standards

BFar' Dot 3F MYBBTRY SabI ,wT90M,2598,00M,8;T00393,Fabe vFDe By
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HeSSoDRY, wHrieomd eﬂorﬁdéée)éci 35000 Deed aadédaé SeDJHBY. Eoeﬁcsgriraas
deex® @dﬁjﬁ?@m weﬁmea')&d)doé déa?z@d) ovpiariaieln) %zcgd, @odo‘dédon‘
DIBoBRY 85303 Deed eﬂﬁdo‘mﬁ)@d@( B0oRTTDIST.
2 Disclosure and Transparency

WHBNBADIS T HICBBES3

THFPL will act transparently and reasonably in all dealings with customers, by ensuring that:

81 BYNIPNTRY, HBSBBIZRN,ITT S8, LF AT MYBSTRoMNT 29
SBHONYY H0BBe BN Forie JIDHowJeToN S0 IS LI

a. THFPL shall meet the standards and commitments for the products and
services THFPL offers.
BTN BT TYBB MWD Torte  JednemeN  daFagidaes

SISBoBMR Torie WFSNYY, &pT,;1ST.

b. The products and services of THFPL shall meet relevant laws and regulations in
letter and spirit.
BRFOFTIIVT TYBE MW Torie JeSNW TowOTBES, FoRANW Torie

Quodﬁrﬁ?xﬁ& £9303s —-’og/adéc—'\béd
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THFPL would provide information on interest rates, common fees and charges through:

RIAE AT A M ao&a ddrﬁ%’o,mdmdé mo&rm S RIal0) zi)o&rieé aorj B BFAIYNY I3
dm&&oi)dg( WBNRDIT:

a. Putting up notice in branches in compliance with the display standards/guidelines set
out in the Master Directions-NBFC-HFC, 2021
S 0° dédé\a‘;\,— NBFC-HFC, 2021 38 JnOTBTIT IBBEIT STo=S3E0T M

/B3MERRVMVN DTTDeN DosINTY Fpeedes” W TR

b. Providing tariff schedule including fees
Ei)o&ﬁ%’dg( YRR &33660—;.)‘ [R033] @Ri)c—sifa?ﬁabd& EADIYD

c. Display max/min of interest rates of the previous quarter by loan products on
website and also on notice board at branch.

0B BYBSRY WODI ZBREE 1108/3I8 wE BORYRY, BREFIO
BINRTIBADON ~eeeters WoerfrRY) IF STBEVD

d. Provide Annual Percentage Rate (APR) as well as interest rate in S/L, MITC, loan
agreement. (APR reflects total cost of the credit by taking into account the
compounding effect of interest rate and other fees/tariffs for sanction/processing of

loan.)
S/L, MITC, 5o0B 2830880 &R0 arotdees Bees [2des0f] Torie wBBTBY

WBNDID [ ToT Do2weTed/Ig0dheN & BT Fere W3BT BHe), N /&o3NY
Joodeedd BOHIDIR, NSt Srichdeomd APR FRFI e, SPSJ
330033 . ]
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Fees and Charges:
2,1 Torie SR

THFPL shall transparently disclose to the borrower all information about:-

Lo azfdatr 8t BPNIIYNY Wl oy Sredd0DRY TOMedOrt eedrBBTseN
WHTONBEDSS -~

e Fees/ charges payable for processing the loan application,

* o3 RO, BN PDYBEYN HoS3TeIeFoT DV,NW Torie sSINw,

e The amount of fees refundable if loan amount is not sanctioned / disbursed,

o D3 FRIT, oD SBRTT/ISOINFT DVTISSTVTTT D, MY
3e3,

e Pre-payment options and charges, if any

o DPI-To3 esojodﬁ%}o IR0 d)&)dﬁ%}o,oﬁ?@mddfa fazgd

e Penalty for delayed repayment if any

o YD DDTeBS 0dreITeETe VPV 9BB,N Tod

e Conversion charges for switching loan from fixed to floating rates or vice-versa

. modﬁ& R@)d BONLos 38 BIoRL edme &30deN BTALTLY BOSTBeR
20,1

e Existence of any interest re-set clause and any other matter which affects the
interest of the borrower.

o ABBODS adreFde WHDR, DHD-TBROHWT BCIB) Torie ToWMOTT ST
e BOFIDAeDSI aee)Be VBT Jwab

Penalty, if charged, for non-compliance of material terms and conditions of loan contract by
the borrower shall be treated as ‘penal charges’ and shall not be levied in the form of ‘penal
interest’ that is added to the rate of interest charged on the advances. There shall be no
capitalisation of penal charges i.e., no further interest computed on such charges. However,
this will not affect the normal procedures for compounding of interest in the loan account.
TOT 2B 0BT AR T  AVOFINTYRY TS HdJITe ‘DY TB5,N
doa’d@(, ADJTT, @dd& BoB DO,RR'D0D) BONIBUNDBT Torte Iwonadny e
ARSI 0BTOART FedIwBd BoBd 0D TeITY  IDIUHPYDY. BB Bre), MY
roY)Te0BHPeBTEy DYDY  ©wodT  wod® BDYNY  Ded TYI  wBobI
B moBUrhRYDY. DeNogrin, Towd WBAY WRDRY WIHWE D@ TeEeR;
BFIODFATIRT eeS VD BOHo) DeDZPHDL).

e The company would disclose “all in cost” inclusive of all charges involved in
processing / sanction of loan application in a transparent manner. It would also be
ensured that such charges/fees are non-discriminatory.

o DB WBEAD &3)08/T0RRTISY wHTRBDE avy BN, w¥rieordod
oUy  IPBY” B30T  D0BBES  Oedoh)  wHTNBBDST. 03B
SY D/ Be,M 3903003 8e8Y 20T WIBBBIZRYTDST.
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Advertising, Marketing and Sales :
23080000, 79S¢ €307 Torte BIQTEINH:

THFPL:

£3F AT DD

ensures that all advertising and promotional material is clear, and not misleading.

QY W&eTD) Tt BRIV ToDNNW FFDND, Forte WedBA W03 oD
AISDEDTT.

in any of its advertisement in any media and promotional literature that draws attention
to a service or product and includes a reference to an interest rate shall also indicate
whether other fees and charges will apply and that full details of the relevant terms and
conditions are available to you on request.

dreYcle SR Tore He0 TeRIAY et WBDe HYBFIZ NS Jodwa
Torie B 303 eued ), w¥reolE BT areR)ie 25e&eTo3RO VST D,MW
Torte PN ez dorhddobe Toie TowodE AHDNRW Torite ROBINY
TP BTN A, BeedBaD wheeS Lk IDHBTodhe Q0B FT FeLSHIT.

if avails of the services of third parties for providing support services shall require that
such third parties handle customer's personal information (if any available to such third
parties) with same degree of confidentiality and security as the Company would.

Woww FeSNYRY wBNDYTZ),N Bt e 3y FeSNYBEBT wodm STt
B3 My®ET &,0083 web3ab ) (o3 cweTe B3NPt wreYmedde ©3ITT]
BOBI AIADTF, MPBE Tarte TS0 JeydhTlesord3as.

may from time to time, communicate to customers various features of their products
availed by them. Information about their other products or promotional offers in respect
of products / services may be conveyed to customers only if he / she has given his / her
consent tor to receive such information/service.

50508, MBZOR VD BT BES BIBEY AT B3, IAVAY IVTRD.
TBE /ISR FowodIBoF YT B33 TYFENRW WG BWSE ZRRNY
21t Srob30al MyBBON 3VTBD W03F rebd/eFobrl FPbey BTRD/BT
OT/0TY AR AXBTS TS, VTR,

shall prescribe a code of conduct for the Direct Selling Agencies (DSAs)/ other
intermediaries whose services are availed to market products / services which amongst
other matters require them to identify themselves when they approach the customer for
selling products personally or through phone.

m_p’siﬁ%’dg( /ﬁ66ﬁ%3xig( Jedeer ode  BBFAInI C‘:’éésg TQor' AR M

DSAs)/280 RPBIENET a8 [odbBohD, IpTeIezNG) =D @BE NV
SabdBoeN Do Fped’ BwvE o0 SIDITZYN MBETRY JoBe dwer
@33 @MY BRSBTS, o) MD3IZRY,LD A IeSrd3T.

in the event of receipt of any Grievance from the customer that the Company's
representative / courier agency or DSA has engaged in any improper conduct or acted in
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violation of this Code, appropriate steps shall be initiated to investigate and to handle the
Grievance and to make good the loss.

o 30T FEAR/BeeDALTT OB, FTe BoTFo dreIde eeiB ISrIobO
BrBNTYS VT B Beed B8R, BVYOIITYT Do MyBB00T Wre)tse TWed o
JoBIETY, BRDMFYRY, S B Torte JITFHIW Toe IFSY SOTRNT
3 ZRNYRY, &9BoDBUHST.

4. Loans

TN

4.1.1 Applications for loans and their processing.

TN YN RBen Horte LYY I3,00.

Standard schedule of fee/ charges relating to the loan application depending on the segment to
which the accounts belong will be made available to all the prospective borrowers in a
transparent manner.

BN adred Jyend, JedT ©0wBT BTeTT et Towd eder To20dT DO,NR/SENY
I 3reed3 emmawa& TSP Kiomdé Tt @o0WBed Dedadd o?,iémrbdoé
FeBUrH33.

Receipt of completed application forms will be duly acknowledged.

B3EBT e ITSNTRY, AeB0IDE i FBwed ez SohRD, JeBUHST.

The acknowledgement would also include the approximate date by which the applicant should
call on the Company for preliminary discussions, if deemed necessary.

@ﬁéﬁsﬁod) 203133, wﬁ‘c‘mddé& DBDB WRINVMeN oD} STabhIesT 90T
Ebmosddg( TD 2,530 wETRoBDHST.
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4.1.2

Acknowledgement should include the timeframe within which the application will be disposed
off.

2,3)3 B eRrobI o), BIBP YRR Jdew0d SreBduerhdn vowd ) I® w¥rteoBh3a.

All loan applications should be disposed off within a period of 4 weeks from the date of receipt of
duly completed loan applications i.e. with all the requisite information/papers.

ISP Toud eazse'rivag TOheN 3383 T d eﬂzsmvédg( 9033 ISP
@ﬁdém&é/mﬁda@ﬁvd& 3BE DP003D0T 4 FONY wINRE Jefex0d ITeBeeR.

In case of rejection of loan application, irrespective of category of loans or threshold limits, the same
would be conveyed in writing along with the main reason(s), which led to rejection of the loan
application.

P03 ey 30K, Brieod SoBIFBY, mLNY Brir eGEe FTFEeS DINvRy TR
T ©BFObR) 30R,0TW S0HTE Fway;, S0RRRIMWeod] BTR) 0D CRBTO
VRIS,

Loan appraisal and terms/conditions
Ipldla) d)’aoasdma'xi TR AADRDNR/AW0FIRR

In accordance with THFPL’s prescribed risk based assessment procedures, each loan application will
be assessed and suitable margin/securities will be stipulated based on such risk assessment and
THFPL's extant guidelines, however without compromising on due diligence.

BT IS ANOI O, 857203 BPUETIBIT FoobEIFINOrT BTN, FS Towd
RBFALRY WD DBUDHBT HTarie WoSH O, WPQEIIBT Tt LFIFIIS
23200 SrerieRINY BEe0n e g BreBe’/SBROBNYRY, INDBBIHET,
&eNTIRREE, 33 TS ToRBTBERR,IDY.

THFPL Should convey in writing to the borrower by means of sanction letter or otherwise, the
amount of loan sanctioned along with all terms and conditions including annualized rate of interest,
method of application, EMI Structure, prepayment charges, penal charges and keep the written
acceptance of these terms and conditions by the borrower on its record

B OFAOV TowMTOrt BoRRTIT ToVTW BPTT, oded W BT, BB IO IS,

QAP T3S, PRI 3 ?Soe)bﬁ%}a,dod a)odrﬁ%idg( WPNROW AP ROV Tone
QOB 00N DoweTed BS) viwe Jed dedab)) ODNITRBTY VTIeD Horie TLMITTD) B
RODDNR Tre QWOFING OD3 &Seaddd& B0 DoY) Red)ZeYeled.

THFPL shall invariably furnish a copy of the loan agreement along with a copy each of all enclosures
guoted in the loan agreement to every borrower at the time of sanction / disbursement of loans.
BRFOFT IV TNy DoRTIS/ISTHWD FDVTY ToT 0B0B3 F3deodrt Teed

03 08330 eVedTIT awry LNANY B3I BySoder) TewMeSOrt BrgabiaeN wuNTeIed.

Page 13 of 26



TYGE=R"

HOME FINANCE

4.1.3

Disbursement of loans including changes in terms and conditions
QoD Torie AWoFINFD wdmdﬁﬁvd& YRR TounY IBVH

The Company will make disbursement in accordance with the disbursement schedule given in the
Loan Agreement/Sanction Letter .Disbursement of loans sanctioned is to be made immediately on
total compliance of terms and conditions including execution of loan documents governing such
sanction.

0w  efpeRF B NEHOLF/TY0ZR SBORY AeBUIB BT wRDIRW  reaszeN
ABTCHAFY FeRDBT. SH0RRTIE TWT ISTHADRY, 0SB H0TIS0HD,AohoGES T
BoRDOBTIVRY SoaLENSPPDITRY, werieod DA Torte JwoPINY Jopeese
©DIVTED S0BT BFeaase Byereled.

At the time of sanction, THFPL shall clearly communicate to the borrowers about the possible impact
of change in benchmark interest rate on the loan leading to changes in EMI and/or tenor or both.
Subsequently, any increase in the EMI/ tenor or both on account of the above shall be
communicated to the borrower immediately through appropriate channels.

SHoteTedadh FDDHTY, BRFOTFINS B DD FoRBod WETTTOR BB
QAT T /PR TIVT OB VFD HTECUR WBIBEHNT FoTEITNDE TF0IT, BOFNT
1} T30t F@meN SPWST. SHTead , ROTID/TVT ITY WTTe OTETR B¥T 073
VRBDT WYSONY @Dwews 36 ©euMeSOrT 3VBUrH3T.

The borrowers shall also be given the choice to opt for (i) enhancement in EMI or elongation of tenor
or for a combination of both options; and, (ii) to prepay, either in part or in full, at any point during
the tenor of the loan. Levy of foreclosure charges/ pre-payment penalty shall be subject to extant
instructions.

ToMaBOrt (i) ooy T3P wgome WS IJTE WFDe TR SNy ﬁooifaeasﬁojmg(
sal), SeBBRWS ah,bIde, B AeBUrdIT; T, (i) Teud BIPALY ayeYde BoSBO
BPIEDIDS DT, WSz F@e TPEE @RS wWedT  BaHabIY IT ABUIHST.
FPEOBRT* DO, MW / PBEDBS BoBBRY, PRI 39QLOD BRBINVN 2T HST.

THFPL shall ensure that the elongation of tenor in case of floating rate loan does not result in
negative amortisation.

0BT FoBIFTY ToOT BTPADRY IBODPYBO0T IFe0eSB,B 2eerd, SoTRTMDHINY 0w
BT I DUSTRDSBT.

Any change in terms and conditions, including interest rate and service charges, will be informed to
the borrowers in case of account specific changes and in case of others by Public Notice/display on
Notice Board at the branches/on the THFPL’s website from time to time.

W B0 morte Jeme DYNYRY  w¥ROD,ADDNRYD  Terte  AROBINYOI  adregde
WBITHATY WeBab AV, WBTITHNY FoTIFNPY ToweBOrt 3VJUerHBT Torte QST
WTITHBNY JoTIETY o ToWF, ToTFRB Jeeededd DS Bwewd/ TdNYY eetdes®
Wper S0 FTIEDT DWW/ LB ITANOR ST ;RO FBLDS Swewd SPITNTT.

THFPL shall give notice to the Borrower of any change in the terms and conditions including
disbursement schedule, interest rates, service charges, penal charges, prepayment charges, other
applicable fees/charges, etc.
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JB0me DT 08 BONRW.Jeme  DONRN.B0B  BO,RW,JpSrTosd DAY, @33
F,DDE BVNW /SPRW, BoTBINPD, wHROTD ADIDNRW FTore AWOFINFOS
areR)e WBIBHAD WY TIVMTON LaFar I’ Feetdedsy eDST.

If any such change is to the disadvantage of the customer of THFPL, he/she may within 60 days and
without notice close his/her account or switch it without having to pay any extra charges or interest.

03T eYTe WBTITHAOT LBNFIFINVT NYBION TODBPVDINGT, VT /TW 60
DINLR G Torle 0R)Te WS BT IR /IR% méoﬁué& ngpam BT )T
éza)ude d)o&rﬁe;o Slaar) w&aoi)a{g( REIAMERV ] @dxig( BTNV BRD.

Changes in interest rates and service charges will be effected prospectively.

Consequent upon such changes any supplemental deeds documents or writings are required to be
executed, the same shall also be advised. Further, availability of facility will be subject to execution
of such deeds documents or writings.

BTOMRD Torte e B, NPOR WBUITEMW A0ed3TeN 2507 WDII.

©OBB WBUIBHNY @OmechmeN abohde HpTs BerNY BB NN WBDe WTBIYRY,
BB PSeEeRET, VTR B JeLIUINDSE. BT 0B wSody w3z Berny
BB EDOLTIH BT WTBNY BB PDIBM wIBLDST.

4.1.4 Post disbursement supervision

JI3B3BD J0BTT ;23908

Post disbursement supervision, particularly in respect of loans up to Rs.2 lakh should be constructive with
a view to taking care of any genuine difficulties that the borrower may face.
Too )BT ab SoBTA e e3e0sEa, dFedzmoN Te. 2 VFRYITNT TewRiVr T020DAIToB TowMT)

OWOTNBDITOT adroY)Te BT B oTBTVNY Wi FovRTLT eVEeBTRoD Ctved, BaeNTeied

Before taking a decision to recall/accelerate payment or performance under the agreement or seeking
additional securities the Bank would give reasonable notice to the borrower.
%3 083 ©BDO ToB3ahRY, OzeF Sreren/SeriripPTen wFme B B0 JaRdurivR) Boben

AGF BB, SRDBR RS ST 23908° FouMesOrt SbhonTmer eeeded’ ¥R JeDIT.

All securities pertaining to the loan would be released on receipt of full and final payment of the loans
subject to any legitimate right or lien and set off for any other claim that the Company may have against
the borrowers. If such right is to be exercised, borrowers would be given due and proper notice with
requisite details.

ToOB, FOWOYIT DL BBBNYRY, ToOMY eI Torie o3 HouS3abRY, A,e801T So33 adrey e
SRR WG BB, BFD TRBNON w¥HLy DBDNE SeBUHIT Horie Towess heeS SoBAodw
BRODTVBTT rehcle 3T BeT BRoDJUHBT. Wo3® BB, BUdTIeBTT, Towesort
NS BTN ot cdBed Horte IOWTE Feetded AeBIrHIT.

4.1.5 Release of property documents on repayment of Loans
oy DTS 30d SoBT @Bl BRI NY DBNT

a) THFPL shall release the original movable / immovable property documents and remove charges
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registered with any registry within a period of 30 days after full repayment/ settlement of the loan
account.

ToUT B TP DDTS3/3eDB30D 03T 30 DI ITDABRYNTB LIFATFIN [wew 233
/%\d €803 aﬁda@m}@ ARDRBZoDBE Borte Wehde Feeordedodd) Rpeomodmerad
a)vﬁmidg( BDTIRST.

b) The borrower shall be given the option of collecting the original movable / immovable property
documents either from the branch where the loan account was serviced or any other office of THFPL
where the documents are available, as per her / his preference.

ToOMBO  OTI/ODY  saod BBT, TWB  WIBDRY, ABCHIT  DdoB WP
BIBYEOLI TR W IDT BARFIFINT reycle @33 BeedoB Bwew WBT/JT @HeEde
BB EH0LITIY B0 305,01, NLBTMDHBT.

c) The timeline and place of return of original movable / immovable property documents will be
mentioned in the loan sanction letters
TouT SHozeTed BINYY Swee) B0/AT @B BBYEoLTIVRY LoS3HNDS Jabad Forie

JIBY, eveSedBeorh 3.

d) In case of demise of the borrower, THFPL shall handover the property papers to the legal heirs of
the Borrower in accordance with the laid down procedure of the Company.
ToUMTR THT JoBIrBY, LBNRFOFTFIN S0BAD NS FoohEIFIB, bresayen

TIVMTT BadpHT BVBTaRBIONETT BJb FNBBINYRY BISOWIT.

e) In case of loss/damage to original movable / immovable property documents, either in part or in
full, the THFPL shall assist the borrower in obtaining duplicate/certified copies of the movable /
immovable property documents and shall bear the associated costs. However, in such cases, an
additional time of 30 days will be available to the THFPL to complete this procedure.

BP0 230/YT HYBEIE BIREDOLFNOM oriB: WP PPEEFDN, FTo/Je, B0LIAIT FoBIETY,
BFIFIN WO/JT @Bl  BoRTOLINY  IBw/IFIeedg)3  FAMYRY  @dEabew
ouMeC0t Jwood WDIW Torte [owoRIW SYMYRY WODIB. LeNwrie, ©o3B
BBTENTY, B FZohobS BPHErPITL BawFfardovT 30 OINY D30 IDDY
VS ADIT.

Other general provisions.
@30 mdmdzs INIATelarniaL>d)

THFPL would refrain from interference in the affairs of the borrower except for what is provided in the
terms and conditions of loan sanction documents (unless new information, not earlier disclosed by the
borrower, has come to the notice of the THFPL as lender). However, this does not imply that THFPL's right
of recovery and enforcement of security under Law.

ToUT T0RRTIS BIBYEN0LITIY AALMR Borie AWOFINYY wBNTUT IRVADRPRY BRTDBBI
[T SeTe WHONTBIT BAT S9SN, TVTIBVN LNRFITFINUT NS00V DTT]
ToUMeTT JFBHOTY  BRFIFINS BIZDINDINY.  eNDIRZo[RIS 8o
BT ITFIOVR SIS Borte BB 50 P Ba), VT 20w AW JeU¥DFHOY
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THFPL shall not discriminate on grounds of sex, caste and religion in the matter of lending. THFPL shall also
not discriminate visually impaired or physically challenged applicants on the ground of disability in
extending products, services, facilities, etc. However, this does not preclude HFCs from instituting or
participating in schemes framed for different sections of the society.

In the case of recovery, THFPL would resort to the usual measures as per laid down guidelines and extant
provisions and would operate within the legal framework. THFPL is already having a Model Policy on Code
for Collection of Dues and Repossession of Security.

BFIFIN T DT BB Oori 2503 Torie FDFT BH0B e STIBY WBDIVY.
DTS MR, TeSND, @O?%ﬁ%b d))oa‘add)m}ﬁg( DT @orﬁdéé%d 8700 et B)d e g
303N ©BZ0NDBBT w7} BRFOT' D FoTSBY STWDIVY. &eNTINR,, AW IFoRT AP
INENPMeN  BRIJIT &éew‘ﬁ%’d& m@é’oﬁbd)cﬁ@od Torte B0  YNSHOIHTO00T A

cazsccaa%ﬁvdg( 360&»@&9.

SceUedah JoTIFEO, BaFTdof INDIBIT FrereReBnW Tt WOWMODLS oG
BE0 DN, FINVRY, SZDWIT  Trie  5ReIT  PBERRYT  S0bFISFRDIT.
BOFOTF IR WodnY Jon® Barte PIIAY DmRESTUN Syrricte Beeds BOD IS
oOSANE.

In case of request for transfer of borrower’s account, either from the borrower or from a Bank/Financial
Institution, the THFPL’s consent or otherwise shall be conveyed within 21 days from the date of receipt of
request.

ToUMITO0T VB W0 /BEFIINT FoFAOwertd, TLMeTT wedMeN snerasod Beedd wouT,

Bee0BaDRY, e80T DD003D0T 21 BINHRINT BIFITIIS WA, VBT AWY)Te
&3, SPDIST.

4.2 Guarantor
2Z9eDTT

When a person is considered to be a guarantor to a Loan, THFPL shall inform him/her the following:-

22, BBALRY T, 25T 0T BONEIITN, BaeFar'daerf 8 BYNIYMYRY, BIr /B9
333 -

a) his/her liability as guarantor;

Q. BIDEDTITTN TS/ BY o3
b) the amount of liability he/she will be committing him/herself to the company;
Q. UBI/BW S0BIT FB: WHBTHES DoORVT B3;
c) circumstances in which HFC will call on him/her to pay up his/her liability;
Q. FITR BT/ BTY ToVUBIY, DoB3TED BT/ TET BT oD ForIerisd ;

d) whether HFC has recourse to his/her other monies in the company if he/she fail to pay up as
a guarantor;

8. 2eDTTTN TR/ BTR) ToI3TLD  IPLTITT 805&’)0&)&2&5 Q33 &md@(
QIR WFIBRR)STbe ;

e) whether his/her liabilities as a guarantor are limited to a specific quantum or are they
unlimited; and
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4.3

f)

g)

h)

Q. BWEDWITTN WBI/OBY WFBNW AV, $p3F, JedBDNDISoDe WD
©ADDBTNDHBS30de; Torte

time and circumstances in which his/her liabilities as a guarantor will be discharged as also
the manner in which HFC will notify him/her about this.

AT, BN TTN T /e93% mdﬁsécﬁ)d& ARNAE BT IRAD Tre [OTIE
Tore DFATFR B W} JOT 3PS Oed

In case the guarantor refuses to comply with the demand made by the creditor /lender,
despite having sufficient means to make payment of the dues, such guarantor would also be
treated as a wilful defaulter.

2. Wb ﬁsaddg( DB TeBR)DTNENVZTe ,FBL0T/ToVTBW) BT de&écﬁ)d&
ToOTEY WIENTWIVD NTBOIT ﬁodzjfd@m, 03®H mc‘memmddd& emcgez—"cyad%
AT 0B BOREVIINHIH.

Failure to pay his liability on invocation of guarantee may have a adverse effect on his credit
score.

¥, 2woced Bpeddab Hedrt ¥BR WIFBADRY HeBSTVD JIPFLTIRT VBT BB
Re,e0° eeS 0@ DedBD.

Privacy And Confidentiality
0oRNead 3 worie ME 3

All

the borrower’s personal information shall be

treated as private and confidential (even when he/she is no longer our customer) and shall
be guided by the following principles and policies. The Company shall not reveal information
or data relating to your accounts to anyone, including other companies in the group, other
than in the following exceptional cases :

ToMTT v ;0088 Sredb3abR RN Torie MPHEow BOMSRIrHIT [TD
/OB A, Bodabe I, MeBIoNTAR IX] Terte BY¥NIT SINW et Jedn¥
RO DINEBBES eBUHBT. BoBAW MRTFSOT BT SoBINTRY, wEreom,
g Orie A, we3rt FooRIT edbd WPDe BetIaRY, , B F¥N VTTE
ToTIFMYRY TRTD BB WHTONBBDYDY):

e If the information is to be given by law;

o BRPIN BB BTedbSohRY, AerIeSInT;

e Ifthere is a duty towards the public to reveal the information;

o RO FowoBBoZ bMWY wklon  IBTINDDE
SBrREINGT;

e If the Company's interests require to give the information (for example, to prevent
fraud) but the same will not be used by the Company as a reason for giving to anyone
else, including other entities in the group, for marketing purposes without
customers’ permission;

o d)‘agoécﬁ)@ AeBLY BOBAAD SBTINY @rﬁéﬁsc‘.’)cﬁmé [ evTe®BTEmN, dozs‘ﬁcxi)?\i&
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4.4

Sdﬁ%w]&sdd Me,®33 @d)d)éoﬁ)wmdﬁd)‘aé?don‘ emz(jaezim?mﬁ, ri@)o—o‘éémd
Q3T FBNYRY wEeod, Wede)drt deden ZoTtmeN Somdody OB
ALLAIAISE

e |f the customer ask the Company to reveal the information, or with his / her
permission by acceptance of the terms and conditions of the loan agreement, to
provide such information to our associates companies when we have tie-up
arrangements for providing other financial service products;

o TobAWRY, wTorriedten MyEEd 308 BedTT, VBT TVT wE00T
AT Forte AoGRNURY wd WS Dwed BTZ/eTY shdateodrt,
23TV BRBIT Fed DYBH VR, wENVITERN D wF,088 JITIAVRY
SroBdecBhmn 3D, SBISF B038IM0N B03B FebSohRY, wTADTF
2e9TT;

e If the Court / authorities so direct or required by any regulatory authority (ies)
including reference agencies or CIBIL etc.

. m?soime)ojo /090T0MD  Toarie &)de??x%cgd Slaar) dédafu a)a’)&g,mb [Slaar)
DS dmomd@m}s& w¥RoR WeRdBe AooBB H9PBT [@9RS0NREr]
@ﬁséacgd;

If the third party acquires on its on without the Company's involvement;
B0BA0D SRTHIB AT SWeTe déé 0 et T,0es BBIBPOTT ;
If provided by someone else inadvertently.

e3edeR) B 9259Nde3BA0T eBTT .

Credit reference agencies
3R 6563@ é.')&;")ori%

Customer are hereby informed that at the time of opening a new account, the Company will
pass his / her account details to credit reference agencies and the checks the Company may
undertake in this regard.

Ee aPabr SCoWE FoTIFTY, B0k BTR/@[Y aRPad ISCHVRY, SR
O30, caQnent 0med3d orte & AR 308aky Bl Pmmes SO MY
SRIT S0t MBI 8 Zeed 39TUING.

The Company will provide information to credit reference agencies about the personal
debts, the customer owe to it if :

MB3th Toa3TesT , B,0038 Toony wrl FBEF cadnen Zozdady FrebAaRY,
2BARDTS:

a. He/she have fallen behind with the payment
Q. OT/VTR T3 d)‘ad)dém Sood.)@aogo"
b. The amount owed is not in dispute; and
0. Wed AT IP3BD) cf)a‘addegt‘g; Horie
C. He /she have not made satisfactory proposal for repaying the debt, following the
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Company's formal demand.

d. Q.30BA0d L3003 efetBod edrt TS DDTeBIDZHBEYN
T/ VTR B)dT03 BTIBIDIY SeBY.

In these cases, the Company shall intimate customer in writing its plan to give information
about the debts he/she owe it to credit reference agencies. At the same time, the Company
shall explain to the customer the role of the credit reference agencies and the effect the
information they provide can have on your ability to get credit.

83 FoBRIFNYY, SoBI FBEF TFTFF HRANET T /T BRODDS 2od Tewny
Wt 30 DS BT leedIod, MyEBOt OH3 dewBO SVTeIed. BT
ToLTY  BoBIdy MBBON JBEF TIT, ORANY T3, Torte HTD wBNDI
Feo3ady FBEF o IBAT AW, TIDFED e DedwIBT  BOFmBY
ASOTBe.

The Company may give credit reference agencies other information about the customer’s
account if he/she has given permission to do so.

MH3D D3R, BFT SozAody ZBes* TFOX, oRYMErt BT wwedad wrf /ST
030D BB

The Company shall provide the customer with a copy of the information which the Company has given to
the credit reference agencies about the customer, if so demanded by him/ her.

MBS0 wri SBE* TFrar, SN Sozdaiy RBDT BbB0d BAabRY) BT/ VBT, FosIad
M@0t wENBS.

4.5 Collection of Dues
WdNY ﬁorjﬁ

Whenever loans are given, THFPL would explain to the customer the repayment process by way of
amount, tenure, periodicity of repayment and the penal charges for delayed repayment. However, if the
customer does not adhere to repayment schedule, a defined process in accordance with the laws of the
land shall be followed for recovery of dues. The process will involve reminding the customer by sending
him/her notice or by making personal visits and / or repossession of security, if any.

0 ABTINYY, HAFIT I DB FDAYRY Fe3,030, DDTSID SIS Horte
AVow DHTIBIMN BoGRHV,Y IFIRT w03 MBSO AFODIT. LeNoyrie,, MBED
DHTIBID BRHRADR) TISITOGT, w8MY SOMN Te3q BIRPNIT Brbradon
T,ARATIT BB HOVRY, HRDTOBIHSE. B B b MBI Feectent o) SWLRT TPV
BT ;0088 2Jeelobr IRDF FweVE TR/ LTI FE,0E BRYTITIR 2GS OB
DHTDEITBIZANT Feed ISSVITRY, wIreoBDIT,

THFPL staff or any person authorized to represent the company in collection of dues or/and security
repossession shall identify himself / herself and display the authority letter issued by the THFPL and upon
request, display his/her identity card issued by the THFPL or under authority of the THFPL. The company
shall provide the customers with all the information regarding overdue.
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23371 JoNBHAY Fme/Borie JBER03a DHhHTYREIBY BFasrdats d2) 00 WEme BoBoDRY
B)3APDS WreYTie BT B SIR, BT NHDB, BBedTeed Torie LB amdav® JedB ©PZTH
BB, SeedTSem Tore BredB0d eHed, B aTFINN BT BT LB S
©RZITBODS WSI/TY DB0LIES Bote WY SeedTeIem. Somdady MYBBOM WedNY I aL
oS30, 2BNDIT.

The employees of THFPL or any person authorized to represent THFPL in collection or/ and security
repossession will follow the following guidelines:
Bofor'dart Jonds vFDe/Tuie IR0 DDXYRITY LB amdar OR FH3IPDI

BRFIFIIS FPBTD WFme et vHE)S 3y YN dronrenyc DTODTIT

e Customer would be contacted ordinarily at the place of his/her choice and in the absence of
any specified place at the place of his/her residence and if unavailable at his residence, at
the place of his business/occupation

e MBEOR) PUBEPRTN GBS/OBY B IVEY Dre wRITE BT VS
ODBIBADY OFR/OBY TBTYIB FYBO Frie ©FT DIRTREY UR,AIVOTT, BT
DI /eutinena FYBY SosdFRUIHET

e Customer’s privacy should be respected

* MBSV WIRVNSIBIY NTIBUHST

e Interaction/conduct with customer in a civil manner

o MBBTRODN Darides 8&3033&2 TOTBS ﬁdé&"e&/ddd&ﬁfa%de&)

e Customers would be contacted between 0800 hrs and 1900 hrs, unless special
circumstances of the customer’s business or occupation require otherwise

o MBIV VAITF B VERENT JTem JoTIFBY 3ed OedadY VN3AVBTT,
MBSO, 0800 MOEIN Torie 1900 MoLINY IS TVowdeTVUDHBT.

e Customer’s request to avoid call at a specific time and place shall be honored as
far as possible
AFE  Jhabd  Terte ﬁ@%ﬁﬁ%@ 33 dmd)d)ddg( 3D  MYBBT 8.066801)@1&
mf%mdaddd)f%ﬁ AReINNIPIgV: (W

e Time and number of calls and also content of conversation shall be documented

o JIDod Berie BTMY SoskMvR Terie Jozemsod JRDBRY DeadddRY 3T

e Inappropriate occasions such as bereavement in the family or such other calamitous
occasions should be avoided for making calls/visits to collect dues
o DOV B VTT VST BTRANYOBT BRI JoTIFNPY  33NYRY, Sor)eTen

SOMVRY, FPRDITRY, /2eriva SPDITRY, B TIed.

e All assistance shall be given to resolve disputes or differences regarding dues in a mutually
acceptable and in an orderly manner

o 2039 JowoBAIB DB WFTe DIYDTYDNTIBTTT  {,eSo00BE  Horte
Zhg Oedabd wriBORD oy SHoaLBRY, VeBIrHST.

e During visits to customer's place for dues collection, decency and decorum shall be
maintained.

o 25937M%Y Jony@esreN MBS0 5@986 eJeed Qe I3, ﬁ'c‘%é p)atn) %mdmddé&
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am&ﬁm{,de&.

4.6 Grievances Internal Procedures

BoRDBRTBNY 30303 SoahE IFTOSM

4.7

The Company would endeavor to deal quickly and sympathetically to correct any mistake
committed by its staff/system/process and would cancel any charges wrongly accrued due to
such mistakes.

BoA3W 3@( 2,08/ D /So0he IFoINV0T eBdwed adreycde 353)?\1& ROBBIW
3,0320N Torte Sdoededadod dédiaﬁw @01)8%&'1@(3 Torte 0BT ISFP)NPoweN
BN Tony@oed adyeeyTie muﬁm@( olaVaToR M IA

The Company would provide suitable alternative avenues to alleviate problems arising out of
technological failures.

@003,3 déédéﬁ@od BlelXplatta) ﬁd)ﬁémﬁd& N30T Boaady Badyesad d)‘aﬁ‘c‘rwc?ig(
BN,

To redress customer grievances, he/she may write or call the Branch Operations Manager of
the concerned Branch clearly stating the nature of your grievance along grievance along with
necessary documents, if any, and the customer will be provided a Grievance Reference
Number.

Ny®BT BOWERTINYR), BOBOTL, WBT/OTW ToworHEs Tosdad e, 0 ETiieldanvg

Sro,Re00r BMRBEING ©Fm 30 FREUBTING ©T0Y IR, GO F0eS Horte
orid, SNCBIrv, BTG 2GS ©THeoB I, BEOR) IFFN SV,
Barie MBSON AT, STORY, S0tk Brl) AeqerHEs.

If a Grievance has been received in writing from a customer, THFPL shall endeavor to send
him/her an acknowledgement / response within a week. The acknowledgement should
contain the name & designation of the official who will deal with the grievance. If the
Grievance is relayed over phone at HFC's designated telephone helpdesk or customer service
number, the customer shall be provided with a Grievance reference number and be kept
informed of the progress within a reasonable period of time.

My®3008 ONSTRBBY BT AeB0AZT, BoFam'dacf 0w Te0weYNd &SI
/391 3,e8)8/5330habR) BRHIW FDHSDBT. AeB)3ahY BRI, ATeHD
WRZ0NY BID Dorte WY @CTeD. FPDRYR) NFopId MeRBBIT Bedsers
SBhEd P NYBB Jewve Jossrt BeTmeed Bwwd SPITT MBSO WO svdes
Sos0bR AeBderd3 Berie Jehoween JShobrlewnd Frdud wr 3PTUerHIH.

Know Your Customer (KYC) Policy:

P T BRI 33,31 TO:
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The Company shall carry out due diligence as required under "Know Your Customer" (KYC) policy of our
Company before opening and operating customer’s account and in furtherance of the policy. The
customer will be asked to submit or provide necessary documents or proofs for the same. The Company
shall ensure obtaining only such information so as to meet Company's KYC, Anti Money Laundering or
any other statutory requirements.

MBE0 30HR), VT orte ATFADS [T DO FoDITHT Iec I,
080 "oe BT BV " [33,3] Aeda BBWMY BrZIDTd Sosdky 38, IBTIab
ABFEVBE. MBEOR, UBHRN ONEmE SMCSINVRY, eTm oSNV, IVBD ©FT
2BARL Beverrh3d. B08a B08dah 3Fd, 808 DA LREOF eET wITE B3T
ZIRIIG OB EIrVRY BT 9P, ©0BB FkSIR) BEWITR), VISBEVSS.

The Company shall provide the Loan application form / account opening forms and other material to you
and the same shall contain all details of essential information required to be furnished and documents to
be produced for verification and/or for record for meeting the KYC requirements.

The Company shall explain the procedural formalities and provide necessary classifications sought by the
customer while opening a loan account.

B0 DT e’ BABeB’ Foar/ BP0 LB’ TSI Tt VST &3O YR
WENDBT ot WW WK ong; BRd3WD vy ISTAYRY Tere HOBeoSmeN
Dorie/eBme B0 ONSINYRY DeSDITTHN Dot JOTJIesd  ZndEI YR
w¥RoBDIT.

T8 B30h) STodwTmert SoBA FoaEIPIST BBIVEINYRY, ITODST Torte MyBED
0RO NS, SNeeBTeNYRY BN

4.8 Branch Closure / Shifting
2088 Swed) B /5@%036(\“0&8

THFPL shall give notice to the customer in the event of closure/shifting of its branch office.
L3FATFIN T3 Tegfad 8?3&80303& d»a@dd/ﬁa%oé@ﬁbd Tor3Ie deg Meo,d30rt Jeeedes® @dg(

QDI

4.9 Grievances
DORBRT3ND

THFPL would strive for customer satisfaction within the framework of law, adopted policies and
procedures.

BRFITIO BoAIR PPV VIBIZR0BWE SN Tare S90DE ATIRMVE MyBE0
S0 3rN VIS

In case of any grievance, the customer may approach the In-Charge of the business location where he /
she had his / her account and register the Grievance in the ‘Grievance Register’ available. THFPL should
also ensure that redressal of the grievance of persons with disabilities under Grievance Redressal
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Mechanism.
aredde DoHBRTI BTG SoBIETO, MYBIWD VS /WTY DeB0DY, BRODDE dédmd K"qg%?d VR0
©RZDDRY, FowdeBIT) Torie U?%cl’)d)d NB, TEF,0°3O DoDHBEATZ0DRY, e eoTeLTID.
LB agrfdaer NSRS, OedBef dba‘aﬁ&édf 80 orndsw déérw BoHERTB0D BOTTT, IB
DUBBBIZRY IR

On registering the complaint, the customer should obtain Grievance number and date for future
reference

GR0RY ~eeomdAB =030, MBS PIFE evdewmN GRDS ol Te BI0SIRY,
SEDZeYIeD.

Customer may also write / communicate with the concerned location for redressal of the grievance.

MYBED BOWDHBERTID BOFTHY,N TowoBBEY J¥3, WTAVEIT /BOBBN SIBVBTD.

In case the response is unsatisfactory or no response is received, the Grievance should be
escalated to the following:
33400 eﬂéaésdmﬁcgd gD Wreg)dle 3,303 3BT, Ci/addg( 8 BYAIION wdadded :
To
Mr. Anurag Pandey
Grievance Redressal Officer
Tyger Home Finance Private Limited,
Address - 1004/5, C-Wing, One BKC,
C-66, G Block, Bandra Kurla Complex, Mumbai-400051.
Email ID - anurag.pandey@tyger.in
Contact No. — 9228860066
gt

de. o’ Tootde

NS, Oeds T e3eTo*

€3,710° TeaF 0o, &, cSees” O,

QAYIR-1004/5,-J0NF,2° DBR,

Q-66,2 29T, 2T000T) WLJE BA0TS: ,&0eS;-400051. Veheer D&~ anurag.pandey@tyger.in
ToBZE T0. — 9228860066

In case the response is unsatisfactory or not received the response from the company within reasonable
time (6 weeks) or is dissatisfied with the response received, the Consumer may approach NHB at the
following address /Grievance Registration & Information Database System (GRIDS):

3300 wéoéédmﬁcgd T IR FDTRYNT [6 FTNWIBoBIA0T 3_,3@03)01)330( 363’01)6@(5

8D B3B3 B30T @%@O@ﬁd@d, My®3d) BYNI cf)%éd@m/ @da‘;\) 68?’:&9&256‘ e;sasoo‘

QYT BD BetIaeded® AP BRSO DRATF| O oD, Tosde BT

National Housing Bank
Department of Regulation and Supervision
(Grievance Redressal Cell)
4th Floor, Core 5-A, India Habitat Centre Lodhi Road,
New Delhi — 110003
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Link for register the Grievance(s) under Grievance Registration & Information Database System
(GRIDS): https://grids.nhbonline.org.in.

NS da%ﬁ&ye?ﬁa‘ 8,00 Q9 Ter B WeesoeSed® IR [BTDBATF] wBALY BPDRYRY
JrpeomodhFIBSe,N Do https://grids.nhbonline.org.in.

5. GENERAL

EMFERS

The Company shall :

BoB0dW

Explain the key features of its loan products including applicable fees and charges while
communicating the sanction of the loan.

T F0BRTIBARY, BV TS Beyriw Bare SBRVRY, wérteomd ©d
e BV BV 8,53, MYy, INOVIS

Advice what information/documentation required from customer to enable him / her to
apply. Customer would also be advised regarding what documentation is needed from him /
her with respect to customer’s identity, address, employment, etc. and any other document
that may be stipulated by statutory authorities (e.g. PAN details) in order to comply with
legal and regulatory requirements.

RBFBOTeD BAM/WBErT TogNTeD MBB00T s Bebd/ZNBBZ, Wezorh3ds
Q0T BVDBT. MYBBT OV, Iw T, GVTREN BoTITIN O FowodIBoZ Tere
SRR TR AoD0ZE BBFBINHRD, DVOTD ToIING HYHFTAW [BVwe. &Y
ATTAD]  ANOBBBIBDTT roYhTe ST FoNBISB, Fo0HITOS Adrexs TeSNiwy
23eBarHBS 20T, MYESOr 3PJrHSas.

Verify the details mentioned by the customer in the loan application by contacting them at
their residence and / or on business telephone numbers and / or physically visiting his/her
residence and/or business addresses through agencies appointed for this purpose, if deemed
necessary by the Company.

B0BAA VNS0t BONE3IBT, MYBBD ToOT WRFoHY LVLeDIDLT STV, WSS
DI Dorie/egme VDI IO JowoTHY ©TTR, SowdrDT  Bwewd
Tore/TDe B BVTEBTYN FLDADT HRANY BWT VTI/OBY DI Torte/OFTe
DBI® JFonert 23eed eSS Bwewd BDBedTUNDST.

Customer would be informed to co-operate if the Company needs to investigate a
transaction on his/her account and with the police/ other investigative agencies, if the
Company needs to involve them.

303y OTI/OTY BMOS IR NI0H IITeBTT Tt ZoBAow
Boedess/ AR Arieds’ oudnva) eTdeodr ZecRAERYLeEET SBE0[L MBI
3933,
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The Company would advise the customer that if her / she act fraudulently, he/she will be
responsible for all losses on his/her account and that if he/she act without reasonable care
and this causes losses, he/she may be responsible for the same.

00Ty BT/ J0IFAoT B3FATT, OTI/OTY WeBOIT a9 IRNET
OBD/OBRD D9 B0NDTIT Terte WBD/WTW IDHoRTDT FoFRDY, SeITe
B3T3 Torte WD IRB, SoTEDTT, BTTYN T/TYW BTRIFCTNIIMT) DOT)
B0BAIW MBI FOTB VeDIT.

Not to discriminate on the basis of race, caste, gender, marital status, religion or disability

amorﬁ,mé,@orﬁ,dém&s c"g&,cjdos Slaap) @oﬁﬁésoéd 35 00B eSS a@dédoé
SRDIHOL

The Board of Directors of THFPL should provide for periodical review of the compliance of the Fair Practices
Code and the functioning of the grievances redressal mechanism at various levels of management. A
consolidated report of such reviews may be submitted to the Board at regular intervals, as may be
prescribed by it.

LB3FAF AN ABeEBB0 DoBLYW Feo* m_%%m‘ BRETFS VRIITE T BBLITINET T BOSNTY
BODERTS BOHOT Fo0LE IFIRE FoDEABEBED AoHBZOB BOBLOI Dr BETEIER). L903BH
2030V 20ele3)3 SCBODRY, BBV [e3ITWTTBOZ , AALDB D 0BTHY SoBRrt

BOBIRID.
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