STATEMENT IN COMPLIANCE SPECIAL CAMPAIGN ORGANISED BY NHB AND PARA 76 OF THE NHB
DIRECTIONS.

1)

2)

3)

4)

5)

The Company will make disbursement in accordance with the disbursement schedule
given in the loan agreement.

The Company will give notice to the borrower in the vernacular language or a language
as understood by the borrower of any change in the terms and conditions including
disbursement schedule, interest rates, penal interest (if any), service charges,
prepayment charges, other applicable fee/ charges etc. Company will ensure that
changes in interest rates and charges are effected only prospectively. A suitable
condition in this regard should be incorporated in the loan agreement.

If such change is to the disadvantage of the customer, he/ she may within 60 days
and without notice close his/ her account or switch it without having to pay any extra
charges or interest.

Decision to recall/ accelerate payment or performance under the agreement or
seeking additional securities, should be in consonance with the loan agreement.

Company shall release all securities on repayment of all dues or on realization of the
outstanding amount of loan subject to any legitimate right or lien for any other claim
Company may have against borrower. If such right of set off is to be exercised, the
borrower shall be given notice about the same with full particulars about the remaining
claims and the conditions under which Company is entitled to retain the securities till
the relevant claim is settled/ paid



